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TRANSPORT WORKSHOP SUCCESS!!! 
 

EDITORIAL – SUPPORTING EACH OTHER 

The TKPA exists to support kidney patients going to the Freeman renal unit. That support 

takes a variety of forms. These include direct and indirect support. Both are important.  

We give direct support by helping each other cope with our treatments. This comes 

through both listening and using our own experiences. This goes from simply explaining what 

treatment involves, to practical advice such as where to get suitable holiday insurance. 

We give indirect support by representing you in meetings with renal staff, the North East 

Renal Network, the NKF and the North East Ambulance Service to name some of them. Then 
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in feeding back what has been discussed. This representation is vital in helping improve all 

areas of support for renal patients. 

Your support is a very important part. So please do not underestimate the value of 

surveys. They do lead to results even though some may be slow in coming. 

 

RPIW SUCCESS!!!!  

I’m delighted to tell you that February’s Rapid Process Improvement Workshop (RPIW) on 

the transport of haemodialysis patients was very successful. Doreen Adamson and I played 

an important part with North East Ambulance (NEAS) staff for the full 5 days. Lydia Devlin, 

Pam Yanez and Julia Harding from the renal staff came on the Wednesday along with Paul 

Adamson. The NEAS staff included staff involved in planning journeys, registration, 

customer care, a commissioner, Human Resources and two drivers. 

The workshop was using a Japanese work 

study and improvement process being 

franchised by Virginia Mason hospital in 

America.  

The two charts summarise what 

happened. The different processes involved 

in planning transport bookings are shown in 

the line of yellow stickers along the bottom. 

The pink stickers show problems needing 

resolving 

The second photo shows the 

same chart at the end of the 

process. Apologies that the 

yellow stickers have come out 

as white. What they show is 

the number of operations has 

gone down from 16 to 11 saving 

work. All the problems have 

been resolved so there are no 

remaining pink stickers.  

What are the effects of these changes? 

“Within 30 Minutes” standard. 

The aim is to: 

1. Collect patients within 30 minutes of a given time. 

2. Keep journey times within 30 minutes wherever possible. 

3. Get patients to the Freeman within 30 minutes before they are due to start 

dialysis. 
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Inward journey to the Freeman 

Patients will be sent: 

 A clearly defined collection time. The aim is to collect them within 30 minutes of that 

time but extends for 30 minutes either side of it. This means there is a clearly defined 

waiting time and patients know when they should phone if transport hasn’t arrived. 

 Patients and the ward will be phoned by the NEAS control staff if the collection time 

has to be changed. This is already happening. 

 Patients will also receive clear details of the standards of care they should receive 

from drivers 
 

Outward Journey after dialysis 

There has been a big change in planning. This is from using a standard dialysis time of 4 

hours to the actual dialysis times that vary from 3 to 5 hours. Collection time is planned 

within 30 minutes of each patient becoming ready  

This has recently been put into practice and has achieved over 93% success. 

Reception and ward staff can do an online check on transport bookings. This will need 

training for ward staff. 
 

Journey Times 

The aim is to limit journey times to within 30 minutes. However they do cover an enormous 

area and those living further away will get the shortest journey possible. 
 

Standards Patients Can Expect from Drivers 

The standards of care to be provided by drivers have been revised. In essence they are 

that: 

 Drivers come to the door. 

 Drivers give assistance if necessary from door to vehicle and from vehicle to ward. 

 Considerate driving 

Comments forms are available in the leaflet rack in Ward 31 reception if you want to make 

comments. If you receive poor service please give immediate details including drivers name 

or if a taxi the license number. 

How Changes are Progressing. 

Changes take time and all of these are being worked through. What has happened to date 

includes: 

 Changes in the way the NEAS control staff operate. 

 Phoning through changes in collection times for inward journeys 

 Planning collection times according to patients’ actual dialysis times so patients are 

collected within 30 minutes of becoming ready to go home. 

Changes that will be implemented in the near future: 

 Sending out letters with clearly defined collection times for the inward journey and 

the standards of care they can expect. 

 The implementation of a new planning programme called Autoplan that among other 

improvements will give each PTS driver a clearly defined route.  
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Follow up surveys are being done to measure progress. The first one at 30 days happened 

before much had changed and gives a baseline. They will be another at 60 days and then a 

final one at 90. 
 

Many Thanks to Everyone Who Has Been Involved including: 

 All the dialysis patients who have taken part in surveys on transport. Their input has 

been very influential. 

 All the NEAS staff who worked so hard in the RPIW to make the PTS service for 

dialysis patients really good and showed great friendship in the process to Doreen 

and myself. 

 The training staff who did so much preparatory work and helped us work through it. 
 

Help Please 

Many patients have been hurt by bad experiences of transport to and from dialysis and 

this left some with a bitter legacy. I believe all the NEAS staff are determined to give you 

as good a service as possible. If possible can you please welcome these changes and move on.       

          Simon Lloyd 

WHAT’S NEW? 
 Brian Jones has designed and had a new badge made for us. It’s made of 

gold-coloured metal with white and red enamel. The letters come out in 

gold. 

Badges are £2 each from Brian and will be available on our stalls. 

The badge has a secure “safety pin” type fastening. 

 

 

LOGO 
Our current logo is TKPA and we need to add TYNESIDE KIDNEY PATIENTS 

ASSOCIATION. 

We are considering changing the logo to the one on the badge to 

the design on the left. 

 Please let the committee know what you think. Should we stay with 

the original one or change to this new one, which combines both our 

name and initials? 

If we change it would mean altering our letter headings. These are 

computer generated anyway so this won’t cost anything. The same 

for our membership leaflets etc. The only major cast would occur if 

we get new banners made costing about £20 each.  
SOCIAL EVENTS 

TEN PIN BOWLING 
We had a good night when 8 of us played a couple of games. The event was won by Mick, 

David E. second and Dave Lee third. 
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Unfortunately we didn’t tell the doctors in time for them 

to come. We are planning to arrange another night for the 

Doctors v Patients match in September. 

 

DINNER 
The dinner, which had been postponed because of snow, 

was held on 1st March and was a great success we all fully 

enjoyed. 

Mike Hayhoe used to be a member, and even chairman, of the Ravenswood Singers. Dr Katy 

Jones arranged for the choir to give Mike a surprise by singing at the dinner. The choir came 

in as we were finishing the main course and assembled behind Mike without him noticing at 

all. Then the choir leader Joan tapped him on the shoulder. She introduced the choir who 

then sang a selection of 

songs from musicals for 

over half an hour. Really 

great. 

We had invited Collette 

Henderson as our guest to 

thank her for all she has 

done helping in particular 

with the caravans, and gave 

her a bouquet of flowers. 

We also held a quiz which 

was won by David and 

Marion Lee. That is despite 

the unsuccessful attempts 

of a certain committee member to find the answers using his mobile for an online search. 

Holding the dinner in early March meant we got away from the very busy Christmas period 

and we have decided to hold it at this time next year. 

WORLD KIDNEY DAY 
Thursday 10th March 

We held two stands throughout the day. 

One stand by the main hospital entrance and 

one in the atrium of the cancer renal unit. A 

lot of people helped through the day including 

Joan Longstaff, Keith Vickers, Brian Jones, 

Mike Hayhoe, Doreen and Paul Adamson and 

Simon Lloyd. 

The event allowed us to meet a lot of 

people. We also got generous donations 

totaling £134-04. 

Mike and Brian on the RSC stand 
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PLANNING RENAL SERVICES FOR THE NORTH EAST  - 8th March 

 Margaret McQuade gave us a very good and comprehensive talk on the North East Renal 

Network. Coming under Kidney Care ours is one of the 8 networks in England. 

Margaret went through the work of the network and gave us further details about 

progress on the Peer Support Group plans and on Dialysis Away From Base. 

There was a lot in her talk and she has since sent me a copy of the PowerPoint 

presentation. If you would like a copy please contact me and I will run one off for you. 

Margaret has produced a new newsletter, the North East Renal Network News. Copies will 

be made available in ward and Outpatient leaflet stands.      

  Simon Lloyd 
 

 

 
BEAMISH OPEN AIR MUSEUM 
Saturday 21st May 

Come and join us for a visit to Beamish Museum.  

We are planning to meet in the museum car park at 

10.30 a.m.  

We are arranging a minibus, to take those without their 

own vehicles, from either the Freeman leaving at 09.45 

a.m. or Gateshead Interchange at 09.55 a.m. 

The cost is £7-50 per person for entry fee only or £12-50 for minibus and entry. The 

booking form is on the back page. Bookings need to reach David Errington by Monday 

16th May. 

 

There is a great variety of things to see over the day so come and have a great time. 
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SPONSORED WALK AND FUN AFTERNOON – 

Saturday 25th June 

Help us raise funds to help refurbish the 

caravans by doing a sponsored walk from Plessey 

Woods to Carr House Cottages. At least 6 miles 

through Plessey Woods and Blagdon Estate, past 

the Cheese Farm. 

Spomsorship forms are available from Simon Lloyd by e-mail at 

simonlloyd429@btinternet.com or phone on (01661) 871 399 

Relax and enjoy a fun afternoon including a BYO barbecue on the Lloyd’s 

smallholding. We are planning some fun events for the afternoon. Though if it 

turns out fine and sunny you might like to bring a comfy chair and relax in the 

sun. 

 

SHOW STALLS 

We are planning to have a stand at the 

following events: 

Walker Festival Saturday 21st May 

South Shields Festival – Saturday 2nd July 

Westoe Fair – Saturday 9th July 

Felling Show – Saturday 13th August 

We are looking for volunteers to help with 

these stalls for all or part of each day. If you would like to help please contact Joan 

Longstaff or one of the committee 

 

TRANSPLANTATION UPDATE 

The NHS Blood and Transplant Service held its second annual consultation meeting in 

London in February. 

The number of people on the waiting list has dropped from 8,065 in 2009 to 7,898 in  

2010 and over the same period the number of transplants rose from 2,599 to 2,709. So for 

the first time we have seen a drop in those waiting for transplants. There has also been a 

change in the source of organs. 

mailto:simonlloyd429@btinternet.com
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Organs for transplants come from either deceased or living donors. The graph shows how 

the number of living donors, shown in light blue has steadily increased. 

 
Most organs from deceased donors have come from those who are brain stem dead (DBD 

shown in dark blue in the graph. These organs  can be transported and Newcastle has usually 

exported about 30 kidneys from this source a year. 

The graph also shows another source of kidneys from patients dying in intensive care from 

cardiac death (DCD shown in yellow in the graph).  Kidneys from this source can be a bit slow 

to “wake up” but  are otherwise very good for transplantation. They can only be used in the 

hospital at the moment as it is not known how long they can remain viable. Research is being 

done on the possibility of transporting these kidneys. 

The number of organs from cardiac death donors varies between units. Newcastle is one 

of the leading units and obtained 40 kidneys from this source and 22 from brain stem dead 

donors in the year 2009 to 2010. 

 

PROGRAMME OF EVENTS 
EASTER RAFFLE 
  The Easter raffle has great prizes and only 

costs 50 p/ticket. 

The draw will be made on Friday 19th April as 

we finish holding our stand opposite WH Smiths. 
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SKIN CARE  Dr Simon Meggit,  

Tuesday 10th May 7.00 p.m. Room 137 Education Centre 

Worried about melanomas? What is a rodent ulcer? How can you 

protect yourself after a transplant? What factor sunscreen do you 

need? 

Come along and find out the answers to these and other questions 

 
STAND OPPOSITE W.H. SMITHS 

In April we will be holding the stand on the first Friday and third Tuesday of the month. 

However we are going to try changing this from the Tuesday to the Thursday because more 

patients go to clinics on Thursdays. This will happen in May and June 

The stand is held in the atrium opposite W.H. Smiths by the courtyard from 0830 a.m. to 

3.30 p.m. We have been putting up our display stand for information and holding tombola.  

Please stop and have a chat if you are passing on your way to or from the Outpatients 

clinic. We would also appreciate help manning the stand if you can come for part or all of the 

day. 

 
DIALYSIS AWAY FROM BASE 

Haemodialysis patients do not have to pay to dialyse in other NHS units. They also do not 

have to pay for dialysis in European units that accept EHIC cards and in countries with a 

reciprocal agreement. There is no limit to the number of sessions they can have in these 

units.  

The national tariff of £150/session is now in place. This applies to all NHS units and 

replaces a system with considerable variations in charges. 

The payment situation for dialysing in other units is not clear. It appears that at the 

moment funding only covers the first £150 for dialysis in a private unit such as Lakeland at 

Cockermouth.  

The private operators have been in consultation over charges with the Renal Tsar and 

charges at Lakeland have been reduced from £300 to £275/session. At the moment this 

extra payment is being covered for our patients but the PCT commissioner has been asked to 

see if he can arrange extra funding for this. 

Haemodialysis patients who go to the Keswick caravan or stay elsewhere in the Lakes can’t 

dialyse at Carlisle as there isn’t the capacity in the unit. However there is often space at 

Whitehaven. It is further to travel from Keswick but places for dialysis are usually available. 

Please remember to check on dialysis arrangements before you book a holiday! 
 

Did you hear about the man who entered a pun contest in a newspaper? He sent in ten 
different puns, in the hope that at least one of the puns would win the prize. Unfortunately, 
no pun in ten did. 
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EMERGENCY WRISTBANDS 

Wear a wristband specially designed for kidney patients so 

emergency services are made aware of your special needs. 

Wristbands are available @£1 from the receptionists on 

Ward 31 or by post @£1-65. We have had to increase the 

price because of extra postage charges. 

Wristband sales: since Mike took over the sale of 

wristbands in early December we have sold approximately 

1,749 wristbands made up of: 

 

 390 Large Right Arm;  

 667 Large Left Arm;  

 133 Small Right Arm;  

 181 Small Left Arm;  

 261Large Transplant;  

 117Small Transplant 

These include an order from Portadown in Ireland – so news is spreading. 

 
CONTRIBUTIONS PLEASE 
We publish our newsletters every two months. If you would like to contribute information, 

renal friendly recipes, jokes (clean please), poems, puzzles or observations please let a 

committee member have them by the end of May. Or e-mail to the editor 

simonlloyd429@btinternet.com . 

 
DONATIONS FOR FUND RAISING 

We are very grateful for all the articles that have been given to us to help raise funds. 

If you want to make a donation of items, but not books, to help fund raising would you 

please hand them in to the receptionists on Ward 31 and then let one of the committee know 

so we can collect them. Staff have been very helpful in arranging to receive and store items 

for us. 

 

MANY THANKS TO: 

Hannah King and friends from Battle Hill School who held a fund raising day with various 

events. They raised £155 for us and £235 for the Northern Counties Kidney Federation. 

All of those who have given us gifts we can use in fund raising. 

 
Why did the bees go on strike? 

Because they wanted more honey and shorter working flowers. 
 

mailto:simonlloyd429@btinternet.com
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USEFUL CONTACTS 

Renal Social Workers 
The best way to contact one of the renal social workers is to go by the administration 

officer. You can do this by: 

 phoning Newcastle Hospitals on (0191) 223 1025 and asking for the renal social 

workers at the Freeman 

 E-mail to socialworkadminFRH@newcastle.gov.uk 

 Fax to (0191) 285 3455 

 Post to Renal Social Worker, Adult Services Directorate, Freeman Hospital, Freeman 

Road, Heaton, NE7 7DN 

Telephone Helpline – (01661) 871 399 

TKPA Website: www.tynesidekpa.org.uk  

National Kidney Federation: www.kidney.org.uk  

 
COMMITTEE MEMBERS’ CONTACT DETAILS 
Honorary Officers: 

Kath Brown Chairman          (0191) 250 0762            

E-mail: kath.brown@northtyneside.gov.uk 

Mike Hayhoe Vice-chairman ( 0191) 236 6759  

E-mail: mhayhoe@aol.com  

Simon Lloyd Secretary and Editor (01661) 871 399 

E-mail: simonlloyd429@btinternet.com  
Carr House Cottages, Berwick Hill Road, 

Seaton Burn, Newcastle upon Tyne, NE13 6BX 

David Errington Treasurer   ( 01670) 790 300  

E-mail:daviderrington@tiscali.co.uk 

 
Committee members: 

David Lee       ( 0191) 252 9666 E-mail: flashman101@hotmail.com 

Alan Bond membership secretary (0191) 4281 702 

                       E-mail: bond504@btinternet.com  

Keith Vickers (0191) 425 2379  E-mail k.vickers@blueyonder.co.uk  

Brian Jones   (0191) 264 5312 

.  If you had to specify, in one word, why the human race has not, and will never achieve its 
full potential, that word would be meetings. 

mailto:socialworkadminFRH@newcastle.gov.uk
http://www.tynesidekpa.org.uk/
http://www.kidney.org.uk/
mailto:lloyds@uk-free.co.uk
mailto:daviderrington@tiscali.co.uk
mailto:bond504@btinternet.com
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The most devastating force in the world is gossip. 

 

.  The one constant among all human beings, regardless of age, gender, religion, economic 
status or ethnic background, is that, deep down, we ALL believe that we are above average 
drivers. 

 
FREE PARKING FOR MEETINGS 

We have arranged for those coming to meetings to park free in Level 2 or above in the Multi-

Storey car park, providing a permit is cut out and displayed on the dash board. 

 

 

 

 

 

 

 

 

 

 

 

 

 
A gang of thieves broke into a blood bank last night and stole a hundred pints of blood. Police 
are still hunting for the clots. 

 
A mangy looking guy who goes into a bar and orders a drink. The bartender says: "No way. 

I don't think you can pay for it.” 

The guy says, "You're right. I don't have any money, but if I show you something you 

haven't seen before, will you give me a drink?"  

The bartender says, "Only if what you show me ain't risque."  

TYNESIDE KIDNEY 
PATIENTS'ASSOCIATION 

12th April 2011 

Parking while at a 

MEETING IN ROOM 138 

 

TYNESIDE KIDNEY 
PATIENTS'ASSOCIATION 

10th May 2011 

Parking while at a 

MEETING IN ROOM 137 
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"Deal!" says the guy and reaches into his coat pocket and pulls out a hamster. He puts the 

hamster on the bar and it runs to the end of the bar, climbs down the bar, runs across the 

room, up the piano, jumps on the key board and starts playing a tune. And the hamster is 

really good.  

The bartender says, "You're right. I've never seen anything like that before. That 

hamster is truly good on the piano."  
The guy downs the drink and asks the bartender for another. 

 "Money or another miracle, or else no drink", says the bartender.   The guy reaches into 

his coat again and pulls out a frog. He puts the frog on the bar, and the frog starts to sing. 

He has a marvelous voice and great pitch. A fine singer.  

A stranger from the other end of the bar runs over to the guy and offers him £300 for 

the frog.  

The guy says, "It's a deal." He takes the three hundred and gives the stranger the frog. 

The stranger runs out of the bar.  

The bartender says to the guy, "Are you some kind of nut? You sold a singing frog for 

$300? It must have been worth millions. You must be crazy."  

"Not so", says the guy. "The hamster is also a ventriloquist." 

 

Pearly Whites 
When the driver of a huge trailer lost control of his rig, he ploughed into an empty toll 

booth and smashed it to pieces. He climbed down from the wreckage and within a matter of 

minutes, a truck pulled up and discharged a gang of workers.  

The men picked up each broken piece of the former tollbooth and spread some kind of 

creamy substance on it. Then they began fitting the pieces together. In less than a half 

hour, they had the entire tollbooth reconstructed and looking good as new. 

"Astonishing!" the truck driver said to the gang chief. "What was the white stuff you used 

to get all the pieces together?" 

The crew chief said, "Oh, that was tollgate booth paste." 

 

 

 

 

 

 

 

 

 

 

 



14 

 

TYNESIDE KIDNEY  PATIENTS' ASSOCIATION 

 

Beamish Museum Visit - Saturday 21st May 

Name___________________________________ 

Address_____________________________________________ 

____________________________________________________ 

Tel:________________ Mob.________________  

Names of those you are buying tickets for: 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Ticket bookings: 

Beamish Museum only __@£7-50        Total £______________ 

Minibus + Beamish Museum ___@£12-50  Total £______________ 

      Total £______ 

Payment by: Cash / Cheque  Receipt No.__________ 

 

Will you be getting on the bus at: 

Gateshead Metro Interchange pick up at 9.55a.m._______ 

Freeman Hospital pick up at 9.45 a.m. ____ 

If there is enough demand a further pick up can be made enroute. 

 

Please make cheques payable to TKPA and send them to  

David Errington,  

Linden, 

 Longhirst,  

Northumberland NE61 3LS  

Tel: ( 01670) 790 300 

Please do not give booking form and cash to Ward 31 

receptionists in case we do not collect it from them. 


